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Re: Allowable Ex Parte Communication Briefing held on Wednesday, April 1, 
2015 (Docket No. 2015-70-EG) 

Dear Ms. Boyd: 

Pursuant to the provisions of S.C. Code Ann. § 58-3-260 and as the Neutral Designee, I am 
attaching copies of the certified statements from all persons present (see sign in sheets also 
attached) at the Wednesday, April 1, 2015, Allowable Ex Parte Communication Briefing held by 
the Public Service Commission regarding the Office of Regulatory Staff's Proposed Customer 
"Bill of Rights" for Both Electric and Gas Customers. The Allowable Ex Parte Communication 
Briefing was held at 2:20 P.M. 

Please also find enclosed a copy of the transcript of the briefing and accompanying presentation 
materials. Any written materials utilized or referenced at the briefing by any of the attendees or 
Commissioners are provided by those who utilized or referenced them and are included as 
follows: 

• PowerPoint: "Bill of Rights" Office of Regulatory Staff, Docket No. 2015-70-EG, Ex 
Parte Briefing Office of Regulatory Staff 

• Bill of Rights for Residential Customers of Electrical Utilities (Revised 2015) 

• Bill of Rights for Residential Customers of Natural Gas Utilities (Revised 2015) 

• Bill of Rights- Revised 4-1-2015 for Residential Customers of Natural Gas Utilities 

• Your Basic Utility Rights (ORS pamphlet) 

• PSC Order No. 95-238, Feb. 6, 1995, Order Approving Revisions to Bills of Rights 
(Docket Nos. 87-23 7-G/ 87-23 8-E/ 90-604-C/ 90-605-W I 90-606-S) 

• PSC Order No. 87-1115, Oct. 1, 1987, Order Issuing Bill of Rights (Docket No. 87-238-
E) with "Bill of Rights for Residential Customers of Electric Utilities" 
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• PSC Order No. 87-1119, Oct. 1, 1987, Order Issuing Bill of Rights (Docket No. 87-237-
G) with "Bill of Rights for Residential Customers of Natural Gas Companies" 

• PSC Order No. 91-408, May 20, 1991, Order Issuing Bill of Rights (Docket No. 90-605-

W) 

• PSC Order No. 91-409, May 20, 1991, Order Issuing Bill of Rights (Docket No. 90-606-
S) 

• Correspondence from Jeffrey M. Nelson, Chief Counsel and Director of Legal Services 
for the Office of Regulatory Staff, to Jocelyn G. Boyd, Esquire, Chief Clerk & 
Administrator for the Public Service Commission, dated February 18, 2015, with 
enclosures: "Electric Customer Bill of Rights Revised 2015" and "Natural Gas Customer 
Bill of Rights Revised 2015" 

• PSC Order No. 91-445, May 21, 1991, Order Issuing Bill of Rights (Docket No. 90-604-
C) 

• Additionally, Commissioner Howard made reference to online-versions of Mississippi 
Ratepayers' Bill of Rights and to the New Jersey Customer's Bill of Rights which are 
available at www.psc.state.ms.us/executive/billofrights.html and 
www.state.nj.us/bpu/ assistance/rights. 

With the website links and documents provided by those who utilized or referenced them during 
the allowable ex parte briefing, it is hereby certified that this briefing is in compliance with S.C. 
Code Ann. § 58-3-260 and that each party, person, commissioner, and commission employee 
present has complied with the reporting and certification requirements of subitems (ii), (iii), and 
(iv) of §260(C)(6)(a). If website links and documents were not provided by those who utilized, 
referenced or distributed them as required by S.C. Code Ann. § 58-3-260(C)(6)(a)(ii), this 
certification is null and void. 

It is my understanding that the enclosed transcript of the briefing and presentation materials will 
be posted on your website, and the transcript and presentation materials are incorporated by 
reference in all certified statements. The transcript is intended to satisfy the summary 
requirement of§ 58-3-260(C)(6)(a)(ii). 

As required by law, please post all documents relating to this briefing on your website. Thank 
you for your assistance. 

/rml 
Enclosures 
c: Joseph Melchers, Esq., General Counsel 

Jo Elizabeth M. Wheat, Court Reporter 
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