


• In 1962, President 
Kennedy put forth .the 
Consumer Bill of Rights. 

• The Consumer Bill of 
Rights was developed to 
help consumers 
understand their rights 
and responsibilities. 

2. 



11980 

1987 
PSC Staff drafts 
residential customer 
Bills of Rights. 

I 
1987 
PSC Orders 87-1119 ari.d 
87-1115 approve the Bills 
of Rights for residential 
customers of gas and 
electric utilities. 

1995 
PSC Order 95-238 
approves revisions 
to the gas, electric, 
telecommunications, 
water, and 
wastewater Bills of 
Rights. 
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:1991 
PSC Orders 91""408, 
91-409, and 91-445 
approve Bills of Rights 
for residential customers 
of water, wastewater, 
and telecommunications 
utilities. 
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ORS ConsumerServices 
is established. All utilities 
make .revisions to Bills 
of Rights to include ORS 
Consumer Services' 
information. 

2015 
O ~S prep a res revis~d 
Bills of Rights fbr 
electric and g(;l.s. 
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1) Incorporate regulatory 
updates. 

Incorporate procedural · 
updates. 

3) StandardizeJormat to reduce 
customer confusion. 

4) lthas been 20 years since the 
last official revision. 
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• Consumerfriendly language and format. 

• Updated with PSC on-line complaint form. 

• Updated with ORS Consumer Services 
information. 

• Gramrt1ar and spelling corrections. 
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