


* In 1962, President
_Kennedy put forth the
__"’..__Consdmer le_l of nghts

o The Consumer Bl” of
- Rights was developed to
“help consumers
understand thelr nghts




:;“‘1987

- 87-1115 approve the Bills
_ of Rights for residential .
customers of gas and |

~electric utilities.

1987

| PSC Staff draﬁ:s
residential customer
Bills of Rights. | ‘
I

. 1995 ‘ £
N PSC Order 95- 238
' approves revisions
PSC Orders 87~1119 and to the gas, electric,
water, and
 wastewater Bills of

*“telecommumcatlons, ‘

2015

- ORS prepa res revxsed

Bl“S of Rights for

_electric and gas.

o “Rights. ‘ :
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1991 2004

_ PSC Orders 91—408
 91-409, and 91-445
approve Bills of Rights 1
' for residential customers -
of water, wastewater,
- and telecommumcatlons

: utllxtles. ‘ v

QRS Consumer Servrces

is established. All utilities
- make revisions to Bills

. of Rights to include ORS

i ConsumerServices’
~information. :

s



1)

3)

Incorporate regulatory

updates

'»f"lncorporate procedural
:J_updates .

"‘Standardlzen,format to reduce

customer confusron

4)

It has been 20 yearss‘ih’ce the

last official revision.

A SCANA COMPANY

= Piedmont
% Natural Gas




Consumer fnendly language and format.

Updated Wi'th PS'Cp;n-line complaint form.

Updated WIth ORS Consumer Services
.,.,lnformatlon -

Grammar and spelling corrections.






