CERTIFICATION

Post Office Box 1028
Beaufort, S.C. 29901-1028

HARBOR ISLAND UTILITIES, INC. (843) 982-0405 fax: 982-0707

October 3, 2016

Ms. Jocelyn Boyd )
Chief Clerk/ Administrator \ ~
Public Service Commission of South Carolina L ,
Docketing Department : ot 4
101 Executive Center Drive, Suite 100 ]
Columbia, SC 29210

RE: Harbor Island Utilities, Inc.
Docket No. 2016-29-WS

Dear Ms. Boyd:

This letter is written to comply with item #2 of your August 29, 2016 letter to our attorney,
Mr. J. Thomas Mikell (copy attached).

I hereby certify that the PSCSC Notice of Filing and Hearing and Prefile Testimony
Deadline was mailed to our customers via bill inserts on September 13, 2016. Also included

in that mailing was a copy of the enclosed letter from me to customers.

Enclosed is a copy of the certification from The Island News that it published the Filing and
Hearing and Prefile Testimony Deadline in its September 8, 2016 issue.

Please contact me if you have any questions or if you need additional information.
Sincerely,

HARBOR ISLAND UTILITIES, INC.
Q@eﬂr )JAZ/QM 8 g

Robert G. Gross
President

Copy: Mr. Dukes Scott, Office of Regulatory Staff (with enclosures) =



The Public Service Commission
State of South Carolina

Jocelyn Boyd
Chief Clerk/Administrator
Phone; (803) 896-5133
Fax: (803) 896-5246

August 29, 2016

J. Thomas Mikell, Esquire
Mikell Law Firm

Post Office Box 1727
Beaufort, SC 29901-1727

COMMISSIONERS

Swain E. Whitfield, Fifth District
Chairman

Comer H. “Randy” Randall, Third District
Viee Chairman

John E. “Butch” Howard, First District
Elliott F. Elam, Jr,, Second District
Elizabeth B. “Lib” Fleming, Fourth District
Nikiya “Nikki" Hall, Sixth District

G. O'Neal Hamilton, Seventh District

Clerk's Office
Phone: (803) 836-5100
Fax: (803) 8965199

In Re: Docket No. 2016-29-WS - Application of Harbor Island Utilities, Inc. for Approval of a New Schedule of Rates

and Charges for Water and Sewer Service on Harbor Island, Beaufort County

Dear Mr. Mikell:

Enclosed herewith is the Notice of Filing and Hearing and Prefile Testimony Deadlines concerning the above-
captioned Docket. In order to proceed with the processing of this matter, it will be necessary for you to accomplish

the following:

1. Publish at your own expense, on or before September 13, 2016, the enclosed Notice of Filing and Hearing
and Prefile Testimony Deadlines in newspapers of general circulation one time and provide the undersigned

Proof of Publication on or before October 4, 2016.

2. Furnish at your own expense, on or before September 13, 2016, by U.S. Mail via bill inserts or by electronic
mail to customers who have agreed to receive notice by electronic mall, the enclosed Notice of Filing and
Mearing and Prefile Testimony Deadlines to each affected customer and provide a cértification to the

Commission on or before October 4, 2016, that this notification has been furnished.

Please refer to applicable South Carolina statutes, Commission orders, rules and regulations, including

Commission Order No, 2013-388.

Failure to comply with the above on or before the dates indicated may result in the DISMISSAL of your pleading.

Please carefully review the Notice. If the Notice is not to your satisfaction, or if you find any errors, please notify

us before publishing.

in the meantime, if you should require additional information, please advise.
e
Sincerely, N

Clerk’s Office
Enclosures

Synergy Business Park, 101 Executive Center Dr,, Suite 100, Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



Jocelyn Boyd
Chief Clerk/Administrator
Phone. (803) 896-5133
Fax: (803) 896-5246

The Public Service Commission
State of South Carolina

COMMISSIONERS

Swain E. Whitfield, Fifth Distric
Chairme

Comer H. “Randy” Randall, Third Distric
Vice Chairma

John E. “Butch” Howard, First Distric
Elliott F, Elam, Jr., Second Distric
Elizabeth B. “Lib" Fleming, Fourth Distric
Nikiya “Nikki” Hall, Sixth Distric

G O'Neal Hamilton, Seventh Distric

Clerk's Offic
Phone. (803) 896-510¢
Fax. (803) 896-519¢

August 29, 2016

IN RE: DOCKET NO. 2016-29-WS - Application of Harbor Island Utilities, Inc. for Approval of a New Schedule

of Rates and

Charges for Water and Sewer Service on Harbor Island, Beaufort County

TO*  ALL PARTIES OF RECORD
Pursuant to 10 5.C, Code Ann. Regs. 103-845:

The Applicant must prefile with the Commission 1 copy of the direct testimony and exhibits of the
witnesses it intends to present and serve the testimony and exhibits of the witnesses on all Parties of
Record on or before November 1, 2016 (must be. post-marked on or before this date).

Other Parties of Record and the Office of Regulatory Staff (ORS) must prefile with the
Commission 1 copy of direct testimony and exhibits of the witnesses they intend to present and serve
the testimony and exhibits of the witnesses on all Parties of Record on or before November 15, 2016
{must be post-marked on or before this date).

The Applicant filing Rebuttal Testimony must prefile with the Commission 1 copy of the testimony

and exhibits of the witnesses it intends to present and serve the testimony and exhibits of the witnesses
on all Parties of Record on or before November 22, 2016 (Rebuttal testimony and exhibits must be in

the offices of the Commission and in the hands of the parties on this date).

Other Parties of Record and the ORS filing Surrebuttal Testimony must prefile with the
Commission 1 copy of the testimony and exhibits of the witnesses they Intend to present and serve the
testimony and exhibits of the witnesses on all Parties of Record on or before November 29, 2016
(Surrebuttal testimony and exhibits must be in the offices of the Commission and in the hands of the
parties on this date).

Please be advised that failure to comply with the instructions contained herein could result in your proposed
witnesses' testimony and exhibits being excluded in the subject proceeding Additionally, please note that failure to
comply with the above on or before the dates indicated may result in the DISMISSAL of your pleading.

Sincerely,

Clerk’s Office

Synergy Business Park, 101 Executive Center Dr., Suite 100, Columbia, SC 29210-8411, 803-896-5100, www.psc.s¢.gov



PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
CLERK’S OFFICE

NOTICE OF FILING AND HEARING AND PREFILE TESTIMONY DEADLINES

DOCKET NO. 2016-29-WS

Application of Harbor Island Utilities, Inc. for Approval of a New Schedule of Rates and Charges for Water and
Sewer Service on Harbor Island, Beaufort County

Harbor Island Utilities, Inc. (Harbor Island or the Company) has filed an Application for adjustment of rates and
charges for, and the modification of certain terms and conditions related to, the proviston of water and sewer
service for residential and commercial customers. According to the Application, due to increased operating
expenses and major capital improvements, the Company must increase its rates and charges. Detailed cost
justifications are included on page three of the Application and include, but are not limited to the following:
purchasing a back-up generator to provide electric power to the system in the event of power failures; purchasing
a new water valve exerciser; purchasing and installing a Mag-Meter to accurately measure the amount of treated
effluent water pumped to the Fripp Island Public Service District (FIPSD); replacing valves in the water distribution
system, and replacing the second of the two blowers at the wastewater treatment system,

Harbor lsland states that some of the more notable reasons the operating expenses have increased are as follows
(see page five for the complete list): Beaufort-Jasper Water & Sewer Authority (BIWSA} raised the wholesale rate
of its water from $2.60 per 1000 gallons to $2.63 per 1000 gallons in 2015 and from $2.63 per 1000 gallons to
$2.66 per 1000 gallons in 2016; FIPSD increased the transportation fee for water delivered to Harbor Island from
$0.33 per 1000 gallons to $0.34 per 1000 gallons in 2015; and the cost to dispose of waste activated sfudge has
risen from approximately $4,500 annually in 2011-2012-2013 to an average of over 514,000 annually for 2014-
2015.

The Application was filed pursuant to 5.C. Code Ann. §58-5-240 and 10 5.C. Code Ann. Regs. 103-512.4A and 103-
712.4.A.

THE PRESENT AND PROPOSED RATES ARE SET FORTH BELOW:

SEWER
L CURRENT RATE PROPOSED NEW RATE
Residential $37.18/month $62.42/month
Commercial $37.18 for 10,500 gallons plus $1.50/1,000 $62.42 for 10,500 gallons plus
OXCess usage $1.50/1,000 excess usage
GENERAL _
Set-Up Fee for New Customers $25.00 .. $25.00
Pass Through Rate Increases from Beaufort-
Jasper Water & Sewer Authority or the Fripp At Cost At Cost
Island Pubiic Service District
Administrative Fee for Delingquent Accounts
. $10.00. $15.00
Late Fees In PSCSC Regulations 1%% of unpaid balance
Returned Check Fee . In PSCSC Regulations $30.00

Public Service Commission of South Carelina = Attention: Clerk’s Office * 101 Executive €enter Drive, Suite 100 « Columbia, SC 29210




WATER

CURRENT RATE PROPOSED NEW RATE .
Resldential %" meter (base) $17.24/month $35.61/month
Residential 1" meter [base) i $21.00/month L. 539.37/month
Residential 1%”meter (base) $26.50/manth 44,87/ mohth ”

Usage

$4.62/1,000 gallons

$7.17/1,000 gallons

Commercial 4 meter {base) $24.00/month $42.37/month
Cammerclal 1* meter (base) $27.00/month 545.37/month.
Commercial 1)4” meter (base) $33.00/month $51.37/month

Usage

$4.62/1,000 gallons

$7.17/1,000 gallons

Irrigation %" meter (base) $17.24/month §35,61/manth
| Irrigation 1” meter (base) $21.00/maonth $39.37/month
Ierigation 1%” meter.fbhase) $26.50/month $44.87/month

Usage

$4.62/1,000 gallons

$7.17/1,000 gallans

Multiple Residente Meters (base) ~

$17.24/month

. 527.09/manth

Usage

$4.62/1,000 gallons

$7.17/1,000 gallons

Fire Hydrant Usage

Meter Usage Charge $65.00. $65.00
Water Deposit $75.00 $75.00
Usage $4.17/1,000 gallons $7.17/1,000 gallons

A copy of the company’s application can be found on the Commission’s website at www.psc.sc.gov under Docket
No. 2016-29-WS. Additionally, a copy of the application is available frem the office of J. Thomas Mikell, Esquire,
Mikell Law Firm, Post Office Box 1727, Beaufort, South Carolina 29901-1727 and Robert G. Gross, President, Harbor
Island Utilities, inc., Post Office Box 1028, 8eaufort, South Carolina 29901-1028 .

PLEASE TAKE NOTICE that a hearing, pursuant to 10 S.C. Code Ann. Regs. 103-817, on the above matter has been
scheduled to begin on Tuesday, December 06, 2016, at 10:30 a.m., before the Commission in the Commission’s
Hearing Room at 101 Executive Center Drive, Saluda Building, Columbia, South €arolina 29210 for the purpose of
receiving testimeny and evidence from all interested parties. The hearing may continue through December 7, 2016,
if necessary.

Any person who wishes to participate in this matter as a party of record should file a Petition to intervene in
accordance with the Commission’s Rules of Practice and Procedure on or before October 4, 2016, by filing the
Petition to Intervene with the Commission, by providing a copy to the Office of Regulatory Staff and by providing a
copy to all parties of record. For the receipt of future Commission correspondence, please include an email address
in the Petition to Intervene. Please refer to Docket No. 2016-28-WS and mail a copy to all other parties in this
docket. Any person who seeks to intervene and who wishes to testify and present evidence at the hearing should
notify, in writing, the Commission; the Office of Regulatory Staff at 1401 Main Street, Suite 900, Columbia, South
Carolina 29201; and the company at the above address, on or before Qctober 4, 2016. Please refer to Docket No.
2016-29-WS5.

INSTRUCTIONS TO ALL PARTIES OF RECORD (Applicant, Petitioners, and Intervenors only):

All Parties of Record must prefile testimony with the Commission and with all Parties of Record. Prefiled Testimony
Deadlines: Applicant’s Direct Testimony Due: 11/1/2016; Other Parties of Record Direct Testimony Due:
11/15/2016; Applicant’s Rebuttal Testimony Due: 11/22/2016; and Other Parties of Record Surrebuttal Testimony
Due: 11/29/2016. All prefiled testimony deadiines are subject to the information as posted on www.psc.sc.gov
under Docket No. 2016-29-WS.

Public Service Commission of South Carolina » Attention: Clerk’s Office * 101 Executive Center Drive, Snite 100 ¢ Columbia, SC 29210



Any person who wishes to request that the Commission hold a public hearing in his or her county of residence in
order to hear comments from the utility’s customers, should notify, in writing, the Commission; the Office of
Regulatory Staff at 1401 Main Street, Suite 900, Columbia, South Carolina 29201; and the company at the above
address, on or before October 4, 2016. Plegse refer to Docket No. 2016-29-WS.

For the most recent information regarding this docket, including changes in scheduled dates included in this Notice,
please refer to www.psc.se.gov and Docket No. 2016-29-WS.

PLEASE TAKE NOTICE that any person who wishes to have his or her comments considered as part of the official
record of this proceeding MUST present such comments in person to the Commission during the hearing.

Persons seeking information about the Commission’s procedures should contact the Commission at (803) 896-5100
or visit its website at www.psc.s5c.gov.

8/29/16

Public Service Commission of South Carolina * Attention: Clerk’s Office * 101 Executive Center Drive, Snite 100 « Columbia, SC 29210



Post Office Box 1028
Beaufort, 5.C. 29901-1028

HARBOR_ ISLAND UTILITIES, INC. | (843) 982-0405 fax: 982:0707

September 12, 2016

Dear Harbor Island Utilities Customer:

Earlier this year, I met with the Harbor Island Owners Association Board and informed
them that we were applying to the Public Service Commission of S.C. (PSC) for an
increase in water and sewer rates. Enclosed please find the official Notice of Filing and

““Prefile Testimony Deadlines from the PSC. The PSC likely will make a final decision in
early 2017. Our last rate increases will have been ten years ago (2007).

These increases are necessary due to increased cost of operations and including several
major upgrades and repairs to the water and sewer systems. In addition to painting the
tanks, which many of you are aware of, we completely replaced the original watet
pumping system. The new system provides consistent pressure under even the heaviest
demands. We also replaced the wastewater effluent filter with a system that is reliable
and provides a very high quality effluent, which is necessary to comply with the
stringent standards required by the SC Department of Health & Environmental Control.

For the average homeowner with minimum water use (less than 2,000 gallons per
month), the monthly increase will amount to $23.50 for water and $25.24 for sewer or a
monthly total of $48.74. I realize that this is a large increase all at once but it is an
average of about $4.87 per year over the past ten years.

The PSC will review our records, facilities, and justification for the rate increases. They
have scheduled a public hearing for Tuesday, December 6, 2016,at the PSC's Hearing
Room in Columbia. I encourage you to be involved with the process and give them your
input.

If you have any questions about the rate case or any other issue, please call us at (843)
982-0405.

Sincerely,

Clrop oo

Robert G. Gross
President



Intuit QuickBooks https://connect.intuit.com/portal/app/CommerceNetwork/?cta=viewin...

The Island News

BALANCE DUE
i =
INVOICE DUE DATE i
Sept9614 September 9, 2016
The Island News
PO Box 550
Beaufort, SC 29901
(843)575-1816
theislandnews@gmail.com
BILLTO INVOICE # Sept9614
Harbor Island Utilities, Inc DATE 09/09/2016

TERMS Due on receipt

Ad 9/8 .

BALANCE DUE

1 ~F1 ONE/ANTA O-NN ANA



PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

CLERK'S OFFICE

DOCKET RO, 2016-25-W5

Application of Hacbor Iland Udlltles, Inc. for Approval of a New Schedule of Rates and Charges for Water and Sewer Service on Harbae Ieland, Beau-
fart County

Hubor Idand Whillties, [ne. (Furbor Ialand or the Campany} has filed an Application for sujustment of rates end charges for, and the modificutiun of certain
tertns and conditions eclated to, the provision of water and sewer service for residentdal nnd a! Acgurding ta the Application, due o
Increased operating expenses and major capital Improvements, the Company must Increase kg rates and charges. Detailed cost Justlfications are induded an
page three of the Application and Inchude, but ez nos limsdted to the [ollowing: purchasing a back-up generator ta provide electeic power to Lhe system in the
cvent of power failures; purchasing a now water vabve exerelses; purchasing snd Lnstalling & Mug-Meter w accorately mensure the amount of treuted eflluent
water pumped to the fripp liland Public Service Dirtrict (FIPSD); replacing valves in the water distsit aystem, nnd replacing the second of the two blaw-
ers at the wastewaer reatment system,

Harhor Island states that some of the mare notahle reasons the operting expenses have increased are as follows (see page five for the complete [ist): Beau-
fort-Jasper Water & Sewer Authority (BJWSA) raised the wholesale rate of [ water from $2.60 per 1000 gallons ta $2.63 per 1000 gallona In 2015 and from
£2.63 per 1000 gallons to $2.66 per 1000 gellons 1n 2014 FIPSD Increased the Icansportation fee for water dellvered 1o Husbor [land from $0.33 per 100D
gallons to $0.34 per 1000 gnllons in 2015; und the coat to dispose of waste activated sludge has edsen from approximately $4,500 annually in 2011-2012-2013to
an sverage af over $14,000 ennnally for 2014-2015,

THE PRESENT AND PROPOSED RATES ARG SET FORTH BELOW:

SEWER
CURRENT RATE PROPOSED NEW RATE
T $37.18/month 562 43/month
Commarcial = $52.13 for 10,300 gullens plus $1:50/1,000 $62.42 for 10,500 gallony phus
AXCRSS URAEY $1.50/1,000 axtesc ucigs
GENERAL N
See-Up Fea for Now G $25.00 £15.00
Past Through Rate incresces from Saaufort-
Juapar Weter & Sewar Austhorfly or the Fripp At Cost ALCost
Tnland Public Service Clstrict
& o for ry T
520,00 $13.00 |
Lata Feay In PSCSC Reguiations 1%% of unpeid batence
Retumad Chuck Fee In PSCSC Reguiations $30.00
- WATER
CURRENT RATE PROPOSED MEW RATE
Residentis! %" mater (hase)— 17.34/manth $35.61/month
Rasidentin] 17 mater (base} 21.00/month 339.37/month
d | 1% mater [bagel 26.50/muonth $44,07/month
Unge $4.£2/1,000 galicns 37.17/1,000 gullans
Comwercial X* mater {base) - - $24.00/month 42.57/month
Commerciel 17 muater (base) 527.00/month £3:37/montt =
[ I 1%" mater {base} $33.00/month 51,17/month
Usage - - $4.62/1,000 gations $7.1311,000 gallons
Frvigation X* mater (bass) - — 17.24/month- $35.61month
Irvigation 1" metar {bese} 521.00/month $35.07/month
| \rrigation 147 meter base} 526.50/month. S44.47/month
Usags -- $4.62/1,000 gatlons §1.37/1,000 gations
Multiple Resldence Meters (basa} $17.24/month $27.09/manth
Usage £4.62/1,000 gaZana $7.17/1,000 gnfians
Fire Hydrant Usega
Metar Usege Charge 485.00 $65.00.
Water Depostt $75.00 $75.00
Usage $4.37/ro00 gatlans - 7471000 gab

The Appliaation wos Bled purtiant o 5,C, Code Ann. §58-5-240 and 10 5.0, Codc Ann, Rege, 103-5124A anad 103-7124.A,

A eopy of the 2onipany’s application can be found on the Commis#lon's website at www.psc sc.gov under Docket No, 2016-29-WS. Addhionally. 8 copy of the
#pplleation (s svallable from the office of §, Thomas Mikell, Esquire, Mikell Law Flrm, Post Office Bax 1727, Beaufort, South Caroling 29961-1727 and Robert
G, Grosy, Prestdent, Harbor Jslaad Utllities, Ine., Post Office Box 1028, Beabfory, Sowh Cazoliau 29801-1028 .

PLEASE TAKE NOTICE that a hearing, pursurnt 1o 14 5.C Code Ann Regs. 103317, on the shove matter hes been schedaled to begin on Tiresdny, Decem-
ber 05, 2016, ut 10130 2.m., before the C Isslon In the C Issinn’s Hearlng Room at 101 Execative Center Drive, Safuda Building, Colunsbi, Soath
Carolina 25210 for the purpose of regeiving testmoty and evidence from alf interested partics, The hearing may continue through December 7, 2014, If neces-
sary.

Any peraon whn wishes to participate in this marter an a party of record should file u Petlilon e Intervene in lanze with the C Lealnn's Rules of
Practice and Procedure on or before October 4, 20186, by fiting the Petttlon (o Interveng with the Commistion, by providing a copy to the Office of Regulatory
Staff and by providing 4 <opy to el parties of rocond. For the recelpl of future Commisslon correspundence, please Include an emall sddress in the Pelitlon Lo
Intcrvene, Pleare refer fo Docket No. 2016-29-WS5 and mail a copy to all ofiter parties in this docket, Any person who seeks 1o intervene and whe wishes to
testify wnd present evidence at the hearing should notify, in writing, the Commissiun; the Office of Regulmory Staffa 140t Matn Strect, Suite 900, Columbia,
South Carolina 29201: and the company at the above address, an or before October 4, 2016, Please refer to Docket No. 2016-29-WS.

INSTRUCTIONS TO ALL PARTIES OF RECORD {Applicant, Priitioners, and Intervenors anly)

All Partles of Recond must prefile testimony with the Commisslon und with all Parties of Record. Prefiled Testimony Deadlines; Applicant’y Direcl Testline-
ny Due: 117172016 Other Partles of Record Direet Teatliuony Duc  11/15/2016; Appllcant’s Rebattal Testtmany Dues 11/2272018; and Other Parties of
Record Surrebutial Testhmony Due 1141942016, All prefiled teatimony deadlines are subject o the Infrrmatinn as pasted nn wwnwpscsc.gov under Docker
Ne, 2016-25- W5,

Any person who wishes to request that the Commisainn hald a public hearing In his or her county of residence In order 1o hear comments from the unlityls
customers, should natify. in writing, the C. daalom; the Offiee of Regulatory Stallat 1491 Maln Stree, Sulie 300, Columble, Seuth Carollna 23200; und the
company at the ehove addvess, on e before Ocwaber 4, 2018, Flager refar to Backet No, 2016-29-WS.

For the mast recent [nformation regarding this docket, including changes in scheduled dates included In this Notice. please refer to www.psc.sc.gov and Dock-
€t No, 2016-29-WS.

PLEASE TAKE NOTICE that any petsun who wishea b have bis or her comiments cunsidesed us purt of the officlal ceeond of this praceeding MIZST present
#ueh comitents m person to the Commisston during the hearing.

Persons seeking information about the Commimion’ procedures should contact the Cammission ar (803) 896-5100 or visit its website at www.pee.sc,gov,
/6116

Public Service Commisston of South Carnline « Attention: Clerk’s Office + 101 Bxecutive Center Divive, Swito 100 « Columbla, SC 29210

SEPTEMAFRA * 14, 2004
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