BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA
DOCKET NO. 2016-217-T - ORDER NO. 2016-609
SEPTEMBER 21, 2016
ORDER GRANTING

CLASS E HOUSEHOLD
GOODS CERTIFICATE

IN RE: Application of Westbrook Charleston, LLC
for a Class E (Household Goods) Certificate
of Public Convenience and Necessity for
Operation of Motor Vehicle Carrier

N N N

This matter comes before the Public Service Commission of South Carolina
(“Commission”) on the Application of Westbrook Charleston, LLC (“Applicant” or
“Westbrook”) for a Class E (Household Goods) Certificate of Public Convenience and
Necessity. The Applicant seeks statewide authority to move household goods in South
Carolina. Notice was timely published pursuant to S.C. Code Regs. 103-817(C)(3)(a). No
parties intervened, and a hearing on the Application was held on August 17, 2016.

The parties at the hearing were the Applicant, represented by Charles L.A. Terreni,
Esquire, and the Office of Regulatory Staff (“ORS”), represented by Andrew M. Bateman,
Esquire. Westbrook called its President, Justin Westbrook, as a witness. Westbrook also
moved for permission to take the testimony by telephone deposition of its shipper witness,
Tucker Payne, for use at the hearing, and its motion was granted on August 12, 2016. Order
No. 2016-78H. In a letter dated August 16, 2016, the ORS informed the Commission that
it did not oppose Westbrook’s Application.

Justin Westbrook has been in the intrastate moving business since 2011, and

currently operates Westbrook Moving Corp., LLC (*Westbrook Moving”). Westbrook
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Moving specializes in moving fine art and antiques, and has provided services to clients
such as the Gibbes Museum, the Historic Charleston Foundation, and the Citadel.
Westbrook Charleston will be an intrastate affiliate of Westbrook Moving Corp. and will
offer full-service moving of household goods to its clients, benefitting from the latter’s
expertise and referrals.

The Applicant has applied for a Safety Rating from the U.S. Department of
Transportation. Mr. Westbrook also testified that there are no complaints or judgments
against him or his companies, he has adequate equipment and facilities to provide moving
services, appropriate insurance, and financial resources. The Applicant submitted a
proposed tariff and bill of lading, and the ORS has notified the Commission that it finds
them satisfactory. The Applicant has certified that he is familiar with and agrees to comply
with all applicable statutes and regulations.

Westbrook read into the record the deposition testimony of its shipper witness,
Taylor Payne, a Charleston antiques dealer who testified to the need for additional movers
in South Carolina. Mr. Payne testified that he is frequently asked to recommend household
goods movers for moves throughout the state, and that there is a shortage of qualified
movers. Mr. Payne also testified to the high quality service offered by Westbrook Moving.
Additionally, the Applicant introduced the affidavits of Ronald D. Long, President of
Charlton Hall Galleries, and David Goble, Director of the Daniel Library at the Citadel,
each of whom attested to Westbrook Charleston’s qualifications and the need for qualified

movers in South Carolina.
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The Commission finds that Westbrook has demonstrated that it is fit, willing, and
able to operate as a household goods mover under S.C. Code Ann. Section 58-23-330 and
S.C. Code Regs. 103-133. We find that the public convenience and necessity is not already
being served by existing authorized services. Therefore, Westbrook’s Application should
be granted.

IT IS THEREFORE ORDERED:

1.  The Application of Westbrook Charleston, LLC for a Class E (Household
Goods) Certificate of Public Convenience and Necessity is approved for the Applicant to
transport household goods throughout South Carolina.

2.  The Applicant will file with the Office of Regulatory Staff the proper
insurance, safety rating, and other information required by S. C. Code Ann. Section 58-23-
10 et seq. and by 10 S. C. Code Ann. Regs. 103-100 through 103-241 of the Commission’s
Rules and Regulations for Motor Carriers and 2 S.C. Code Ann. Regs. 38-400 through 38-
503 of the Department of Public Safety’s Rules and Regulations for Motor Carriers, as
amended, within ninety (90) days of this Order, or within such additional time as may be
authorized by the Commission.

3. Upon compliance with S. C. Code Ann. Section 58-23-10 et seq., and the
applicable Regulations for Motor Carriers, a Certificate shall be issued by the Office of
Regulatory Staff authorizing the motor carrier services granted herein.

4. Prior to compliance with the above-referenced requirements and receipt of

a Certificate, the motor carrier services authorized by this Order shall not be provided.
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5. Failure of the Applicant to either (1) comply with all statutory and
regulatory requirements within ninety (90) days of the date of this Order, or (2) request and
obtain from the Commission additional time to comply with the requirements, shall result
in this Order granting the Application to become null and void and the Application shall
be dismissed without prejudice. In this event, no further order of this Commission is
necessary.

6. Applicant will provide service according to its tariff and bill of lading which
accompany this Order as Exhibit A.

7. Pursuant to the two-month reporting requirement contained in Order No.
2014-443 (May 21, 2014), the ORS is requested to furnish the name and docket number of
the Applicant to the Commission, should the Applicant fail to meet the requirements of the

present Order. If such notification is provided, the Docket will be closed.
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8. This Order will remain in full force and effect until further order of the

Commission.

BY ORDER OF THE COMMISSION:

z/mf 2

Swain E. Whitfield, Chairman

ATTEST:

Coman 14 Q:..Q.,QQ._

Comer H. Randall, Vice Chairman
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estbrook Charleston, LLC. South Carolina Household Goods Tariff
W

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO
CERTAIN INTRASTATE HOUSEHOLD GOODS MOVES WITHIN THE

STATE OF SOUTH CAROLINA

FINAL TARIFF as corrected
and presented at hearing of
8/17/16.

Date Proposed: 7/18/2016
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Westbrook Charleston, LLC.

South Carolina Household Goods Tariff

TABLE OF CONTENTS
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Westbrook Charleston, LLC. South Carolina Household Goods Tariff

Applicability of Tariff

This tariff contains the regulations and rates applicable to the provision of intrastate household

goods moved by Westbrook Charleston, LLC. These services are furnished between points and
places in the state of South Carolina.

Date Proposed: 7/18/2016 Page 3
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SECTION 1

1.0 Transportation Charges

Transportation Charges include the hourly rates as listed below.

1.1  Hourly Rates and Charges

Moves will be conducted on a “straight time” basis, with a minimum hourly charge as set out below plus actual

travel time. The clock starts at the appropriate hourly rate when the movers leave the Westbrook Charleston,
LLC. office location, and includes the movers estimate return time to the office location.

Number of Movers Hourly Rate

One Man and a Truck $45.00

Two Men and a Truck $90.00

Three Men and a Truck $135.00

Four Men and a Truck $180.00

Each Additional Man $45.00 per man/per hour

1.2 Office Hours / Minimum Hourly Charges:

Westbrook Charleston, LLC. will operate Monday — Friday, 8:00 am — 6:00 pm and Saturday and Sunday from
8:00am — 4:00pm.

Monday- Friday Two-Hour Minimum Charge
Saturday- Sunday Three-Hour Minimum Charge

After the minimum hourly charge, the hourly rates are calculated in fifteen-minute increments. Any interim charge
is rounded up to the next fifteen-minute increment. If customers cancel within 48 hours of their move, Westbrook
Charleston, LLC. will charge the applicable minimum. Hourly rates are the same, seven days a week, 24 hours a
day, in every season of the year. Customers are not charged an additional fee for overtime labor.

SECTION 2

Date Proposed: 7/18/2016 Page 4
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2.0 ADDITIONAL SERVICES

The following charges shall be assessed in addition to the hourly rates quoted in Section 1 of this tariff, in connection
with a move involving additional items:

2.1  Elevator or Stair Carry

Westbrook Charleston, LLC. does not charge an additional fee for elevator or stair carry, except as
specified in Section 2.1 above.

2.2 Excessive Distance or Long Carry Charges

Westbrook Charleston, LLC. does not charge an additional fee for carrying articles an excessive distance
to or from the motor vehicle.

23  Pick Up and Delivery

Westbrook Charleston, LLC. does not charge an additional fee for making additional pick-ups or
deliveries after the initial stop.

24  Packing and Unpacking
24.1 Westbrook Charleston, LLC. does not charge an additional fee for packing and unpacking.

The packing rate is the same as the hourly rate listed in Section 1; plus the market price of packing
materials, including sales tax on the materials.

2.4.2 Westbrook Charleston, LLC. is not responsible for items packed by the customer. Boxes

containing fragile or breakable items must be properly labeled. Westbrook Charleston, LLC.
reserves the right to decline any moves consisting of extremely large or fragile items.

2.5  Articles, Special Servicing

The rates and charges in this tariff do not include servicing or connection of appliances such as
freezers, refrigerators, computer equipment, washers, dryers, televisions, and similar articles.

2.6 Waiting Time

Date Proposed: 7/18/2016 Page 5
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The customer is charged the rates specified in Section 1 for all waiting time or delays which are
not the fault of Westbrook Charleston, LLC.

Date Proposed: 7/18/2016 Page 6
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Westbrook Charleston, LLC. South Carolina Household Goods Tariff

SECTION 3
3.0 RULES AND REGULATIONS

31 Claims

3.1.1 All claims for loss, damage or overcharge must be written and should be attached to the Bill of
Lading.

3.1.2 Claimant must notify carrier of all claims for concealed damage within 30 days of the move.
Westbrook Charleston, LLC. must be given reasonable opportunity to inspect damaged items.

3.1.3 Although our movers will be careful with your possessions, from time to time damages may occur.
If damages are caused by our service, Westbrook Charleston, LLC. reserves the right to repair the
damage(s) in question. If we determine that damages cannot be repaired, we reserve the right to
either replace or compensate (actual cash value) for the damage. If there is damage, notify
Westbrook Charleston, LLC. immediately. They will complete a Damage Report before they leave
your site. If you discover damage after the move, call the office within 30 days of your move. No
damage claims will be honored until the charges for moving services are paid in full. You will be
asked to sign a Release of Liability acknowledging this.

1.4 In consideration of the rate charged it is mutually agreed and understood that the liability of
Westbrook Charleston, LLC. with respect to loss and/or damage of the consigned goods is limited
to 60 cents per pound or $50.00 per consignment, whichever is greater. Should the shipper wish to
insure their items at a declared value in excess of the above stated liability, they may pay to share
in the company’s insurance policy. Westbrook Charleston, LLC. shall not be liable in any event
for any special or consequential damages including but not limited to loss of profits, income utility
or market whether or not Westbrook Charleston, LLC. had knowledge that such damage might be
incurred.

3.2 Computing Charges

Westbrook Charleston, LLC. rates are computed by multiplying the applicable hourly rate by the time as
provided in Section 1.

3.3 Governing Publications

Westbrook Charleston, LLC. rates and charges are governed by the terms and conditions of this tariff, and
the Rules and Regulations of the South Carolina Public Service Commission.

Date Proposed: 7/18/2016 Page 7
Effective Date:
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3.4 Items of Particular Value

Westbrook Charleston, LLC. does not assume any liability whatsoever for documents, currency, credit
cards, jewelry, watches, precious stones or articles of extraordinary value including accounts, bills, deeds,
evidences of debt, securities, notes, postage stamps, stamp collections, trading stamps, revenue stamps,
letters or packets of letters, alcoholic beverages, firearms, coin collections, articles of peculiarly inherent
or intrinsic value, precious metals or articles manufactured there from. Westbrook Charleston, LLC. will
not accept responsibility for safe delivery of such articles if they come into Westbrook Charleston, LLC.’s
possession with or without Westbrook Charleston, LLC.’s knowledge.

3.5 Bill of Lading, Contract Terms, and Conditions

Each customer will be provided with a copy of Westbrook Charleston, LLC.’s Bill of Lading. The terms
and conditions of the Bill of Lading, attached hereto, are hereby incorporated by reference.

3.6 Delays

Westbrook Charleston, LLC. shall not be liable for any delays in transporting household goods resulting
from an act of God or fault or neglect of any unforeseen entities.

Date Proposed: 7/18/2016 Page 8
Effective Date:
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‘! CASE CF WEED: CONT

ACT TRAFFIC CONTROL MGR

Westbrook Charleston, LLC.
3225 Fortune Drive FINAL BILL-OF-LADING
North Charleston, SC 29418 as presented at hearing of

Phone: 843-552-1874 8/17/16.

AT ABOYE ADDRESS OR TELEPHONE MUNMBER

REFER TO HI » REGING

SHIPPER CONSIGNED TO

ADDRESS ADDRESS

FLOOR ELEV. TEL. FLOOR ELEV. TEL.
CITY STATE eIy - STATE

NOTIFICATION OF WEIGHT & CHARGES

SHIPPER REQUESTS NOTIFICATION OF AGTUA
WEIGHT & ESAHGES TO PARTY SHOWN L

[l

NOTIEY e ALL CHARGES ARE TO BE PAID IN CASH, MONEY ORDER, OR
ABOFRSE CERTIFIED CHECK BEFORE CARRIER DELIVERS OR RELINQUISHES
POSSESSION UNLESS INDICATED BY CARRIER. PERSONAL. GHECK
RECEIVED WILL NOT BE ACCEPTED: '
SUBJECT TO ROUTING : :
ENERAL RATES, RULES AND REGULATIONS IN
CONDONS: TARIFF SEC.
= >
INVOICING WEIGHT AND SERVICES ‘
_ O SPACE RES. CU. FT.
GOV'T. B/L No. EXPEDITED SERVICE ORDERED BY SHIPPER DELIVERED ON OR BEFORE !
BILL CHARGES TO DEXCLUSEOFVEH. _______ CU.FT.

SIGNED

$.1.T. VALUATION CHARGE

GROSS TARE NET RATE CHARGES
TRANSPORTATION MILES
THS SiupENT WILLD% SUBECTTO | ADDTL. LIAB. CHG. (PER SHIPMENT CHARGE)
RIER g"rEsggF SPRNTED OR || ADDTL. TRANS. (SURCHARGE) O ORIG. 0 DEST.
smsueaw“%gp%ﬁ' e EXTRA PICKUPS OR DELIVERIES: NO. BY
mEie s DAGIENS || ar
__._Pmmgsl%; Gewiieegy || EXCESSIVE CARRY ELEVATOR STAIRS
“AHOLINT 15 SPEGIFED Y THE SNIPRER. PIANO HANDLING: OUT N HOIST
ADDTL.LABOR ____MENFOR ____MAN HOURS
WAREHOUSE HANDLING
TRANSIT STORAGE: FROM. TO

TINE RECORD APPLIANCE SERVICES ORIGIN DUE

START, DEST. DUE
FINISH OTHER CHARGES .
AM AM Customers Initials CARTAGE: TO WHSE L], FROM WHSE O, ORIG (3, DEST O Mi QUANTITY!
PM PM Customers initials BARRELS 5 :

CARTONS LESS THAN 112
JOB HOURS CARTONS 112
TRAVEL TIME CARTONS 3
TOTAL HOURS CARTONS : 412

CARTONS 8

CRIB MATTRESS

TRAN%%%{AY%?{'A%E%WCES WARDROBES (USE OF)
e VAN(S)__ MEN____HOURSATS$___PERHR. MATTRESS CARTON NOT EXCEEDING 84 x 76
___VAN(S)___MEN___HOURSATS___ PERHR. CRATES MIRROR CARTONS
TRAVEL TIME HOURS at$ TOTAL PACKING _
OTHER CHARGES TOTAL CHARGES O CHGE O PPDL1 C.0. D 0GaBL TOTAL CHARGES
OTHER CHARGES PREPAYMENT: COLLECTED BY :
PACKING BALANCE DUE: COLLECTED BY =
INSURANCE neuvsnv waggsxommsnégm SHIPMENT WAS RECEIVED IN GOOD CONDITION EXCEPT AS NOTED ON INVENTORY, AND SERVICES
TOTAL REC'D FOR STORAGE CONSIGNEE
DATE DELIVERED WAREHGUSE
DRIVER ATE
FORM B62R 1991 MLAN PRINTING INC., 1290 MOTOR PARIGWAY, HAUPRRUGE, NY 11749 (531} 682-6900

“ ArntARIAl MINAT MIECATIARIE
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CONTRACT TERMS AND CONDITIONS

Bee.x.(:ul‘bemzmvgpsminmaalmo!uydﬁcpmwmaaulmmnbehuhlouakmmmlaw!oranylm thoreof or damage theveto,
cinafter pro

exeapt 8
(b) No carrier or in sesolon of all-or Any of the p herein described shall be lisble for any loss thercef or damage thereto or delay caused ths
natx)ﬂ Qod, the pub ocnwﬁem of publlc authority, quursntive, riots, strikes, nerunol navluﬂon. the act or deﬂm!toz t.heshlnw or owner, tbennﬂtzo of
the property or 'ect or inherent vico therein. Except in case of megligence of the carri partvinposmdon,nvwﬂuo!garw fon of all or any
of the property herein described shall be linble for the lcan or dnmm mmible for its condition, operation or functioning, wi or not such property
oF any part it 1s packed, unpacked, or pucked and unpacked by uhipperorimqnt or the carrier or its agent, Except in csse of negl aneaddmm!uu
lwueuhm.omluupaminmminotﬂloranyotm‘mcrwterdndesnmaamwlhbbmdmmhorl of pleces of
ates, bundles, cartons, Loxes, barrels other containers unless contents are open for the cazrior’s inspesction dthenonblwaunbnﬂdeaum

-pennlealqﬂmdhythonhbper nd teeeipted for by the carrier or its agent,
{c)Exmtlnmoo!uzllzanea the carrier or purty in Dpossession, the carrier or party in poasession of any of the mwhmmmed:hanuotbonlbh

y caus x highway obstruction, or faulty or impassable highway, or Inck of copacity of any bhighway, bridge, or ferry, or by b
or equipment,
d; Exceptin a5o of negligence of the carrier ynrwianoummthemnhrozmhpmtonlwlnntbombht loxs, damage, or dnhyomrdngwhuo
t&us) e&:ppodandbaldormmlnumng t of the » oF party en bmakaauahrenuut.whcthwnchmmwm ore
nra.iw ccarrlorcomeu nhpmwdono{ﬂwpmpcrv

In of quannﬁn the property msy be dischargod st the risk and umenae the owmera lato quarantine depot or eolsewhere, by quarantine
(a*nﬂo:?l :n : t}g.eaud lin such om‘murﬁu'e ra?omlg& ty shall . w:sn the property iah“ddluh nor nmg:rg ‘:ay b'oy r:m Lb{n carrb!gr &; owngr's
azpenu 0 nroin: wnya. antine macs of whatever nature or upon or in respa oper| ne
rcp:m‘;po?ebgs nai t.hergon e eserier sh 3 ? loss or dmnae oceasioned by mmmuon or disinfectfon or other acts dovo or mm ‘l:;

auaranfg e regulutions or authorities ewn though ﬂw numo mny hn.w been o!ﬂcers. agen’ vlw. r for detention, loms, or damage of any
by or the enforcement hereof. o mrior s!ml.l bo llab{h mistako or inmuraw in any information
tm:nln)md by the eartier, Its agentis, or officers, as ations, The nh u)w.ll h d th from any expense they may incur,
or damages thoy may be required to pay, by rmmntthoinuoeucﬁonot proparty cover iﬁwmvlneo against the quarantine laws or regu.
la?.im d!ect at such place,
¢ lex {8 bound to tn ot sald D any partisular schednle, vehlels, m:in or vessel or onnble dispatch, Ev
im-rluﬁr sb(n? hns;eegéi gﬁ: bh; case of hphvala-} neemltw h) !omrd rong:y&h:r had ln wﬂunm%mt o;t hzt’ t ant “aw pohl:: o !gauna.ﬂg
law, where a jower value tha u n represen! pper n in writing as
::lenwdmvs:'u: 2:‘3-‘5 property as dotormined by the dmlﬁc.\tlon or uﬁﬂngn'pon whir.l:qth rate is besed, such lowor value nhnn b thn m:imnm amount g be ree

covered, whether or not such loss ox dnmnwe oeenn from negligence.

{b) As diton preced y be filed In writing withth bvi Jellvert el carrier Issulng thisbill of lading. ownrmrhposussionoflhcmpmy when the loss, damage,
injury or delay d, within 90 d fier dotivery of the property (or lucuco!‘ewonnmc within nine months aRerdelivery ot port of export) or, in ¢use of fallure mmnkedelwcry. then within sine monihs
after a1 ceasonable time, for deljvery has elapsed; and suits shall be instiusted against any carrier anly within swo yeors aad one day from the day when notiee in writlng is given by me carriertothe clnimam (hnl
the carvier hos dixnllowed the claim or any partor pans thereof specificd In the notlce, Where claims ore not filed or suits are not instituted thereon in accordance with the foregoing prov
shall be liable. and such clatms wifl not be paid.

(e)Anyeuﬁcrcrmrlylinblnonucauutdlmor damnge 1o any of said memuhulhnvememnbeneﬂtdmInnmuothatmayhnvabmcﬂwhdu on
nsmrance; provided thot the n

or on of gaid o for as this shall not aveid the policies or comtracts of §
paid thereon.
Bans.Excqptwhmauchmviulsrmkeduﬂmtatﬂt of carrier’s negligence, all ¥ vty shall be subject bmmmgmdduwdmacﬁnzm
owner's cost
8ee. 4. Property not received Ramonddedhrecdveitwiﬂunumfmﬂme ® any allwe:lbywd hwtullvonﬁlu(nuchﬁuﬂmtob ompnted
therelu( x?rovllged) n.f:cr noﬂmeot val of the property ot destination or at the @ of cxgon {if intended fo: exémrt%ohaa been duly sent or ulm‘.’ :nd after
mu\t of tho property for delivery at destination, or at the time tender of delivery to the eontitled receive lt or at tho address given fog
livery has baoen made, may Le kopt !n whicle, wa.mhp\me or vlace of bua!nesu of the carrior, to the d:ux e for etorage and to mrlors reapomn:
as warchouseman, only, or at the option of the mny bé removed to and atorad in & wa use nt the point of delivery or at other available points, at u:e
coat of tllem ownor.fnn there hid ﬂ’wmwut lln.biliw m ﬂw part :fb:bg wx&ﬂa&.&n = htn:\?ena len tor al mmmﬂou u::.a ot'?er“ o wial chh:’r hc{;'dl_ng =
rensonab! 'or storage. In the aven consignee can no 'ound at the address or ﬂm#.ovennee e
eubﬁ!dtgtthesddrmzlvonbrdcl and moailed to any other address gk vuthlo! notification, f’ “

in warshouse
which sosh property hus bsen vlaced, subject to the provialoms ~f this parograph.

erighabl which has beon trai to destination hereunder is rofnscd by consignes or the party eutitled to zreceoive It tender -of dell
or ‘B'L’u'“i’;:’:g:"“"a: m".‘.’.“”’iﬁ"w reccive It fails to Mm it or cisim within 16 days aftor noum of arrival of the fhmm sb duﬂl‘?ﬂm mﬂe been duly sant

von, tho earrior may sell the same at mxbllc Mon t0 the highest bidder, at uuch place a3 ed, that the carrier have
Eia’t“m.h ed, sent, o~ givon to the oconsignor potice that the property has baenuuudorrmnlnsunclalmed&gawemombe.nndthultwulbombjecttoulo
under the terms of the bill ol ladi it dbpodﬁon be not arranged for. nnd eholl have published nutlco con nina a ducrlnt!on of the property, the name of the
party to whom consigned, me and pl.aee of enle, ance 8 week for two successive weeks, in a eral cirenlation at the place of sale or nearvest
place where such newspaper 1» publlnhod, provided, t 80 days sball have elapsed beforo wbnmﬂun ot nnueo o! nnlo after eald notice that the property was refused
or remsing unclaimed was mailed, sent, or given,

Wh ishable property which hans been transported hercundar to destination is refused party entitled to dve it, or 1
ﬁ" "‘.’:Jéic it shall fafl to receive it prvmptly& he ecn-iet xz:y, in its d!umehon. to vme:{ detexi on or d g ot

nd nts t private or public sale: provided, thaf notifiention to or owner the refuanl of ONWMthnﬂanm
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Wh the procedure provided for in the two mmbs Iast preceding is not poosible, It!onmthatnodﬂng taf hs shall be constru
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