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THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

DOCKET NO. 2016-166-E - Mamie Jackson, Complainant/Petitioner v. South Carolina Electric & Gas 
Company, Defendant/Respondent - Staff Presents for Commission Consideration South Carolina Electric 
& Gas Company's Motion to Dismiss.

COMMISSION ACTION:

Mrs. Jackson’s complaint emanates from a billing dispute over whose name is supposed to be on electric 
bills for two residences. Mrs. Jackson alleges that South Carolina Electric & Gas Company (“SCE&G”) 
wrongly represented who provided the information for proper billing of electric service to one of the 
residences, stating that SCE&G has incorrectly asserted that only Mrs. Jackson’s associate Mr. Parker 
provided the information for service to be established in his name at his residence. Mrs. Jackson stated 
that she had provided this information, and, in her complaint, has requested that she be provided with a 
copy of the recording of this conversation with the Company as her sole relief.  SCE&G filed a Motion to 
Dismiss along with a sworn verification as to the facts stated in the Motion.  Although SCE&G states that 
it is under no legal obligation to provide this recording absent a subpoena, it also notes in its Motion to 
Dismiss that both Mrs. Jackson and, later in the call, Mr. Parker participated in the telephone 
conversation with the Company wherein the establishment of service to Mr. Parker’s residence was 
discussed. Mrs. Jackson has not contested the Company’s version of the facts in the Motion to Dismiss. 
Although the Company experienced some confusion after the telephone conversation with regard to who 
was responsible for the electric bills of the residences of both Mr. Parker and Mrs. Jackson, it now 
appears that electric service to Mr. Parker’s residence is being correctly billed to Mr. Parker, and electric 
service to Mrs. Jackson’s residence is being correctly billed to Mrs. Jackson. 

Because the original billing dispute has now been resolved, and because SCE&G has now stated that 
both Mrs. Jackson and Mr. Parker participated in the subject phone call with regard to electric service to 
Mr. Parker’s residence, I believe that Mrs. Jackson’s request for relief in her Complaint is moot. It is in 
the nature of a discovery request, and since the issue that gave rise to such a discovery dispute has 
been resolved, there is no need for discovery.  Further, I do not believe that Mrs. Jackson seeks any 
other relief based on any other allegation that SCE&G violated any applicable statute, law, regulation, or 
order within the Commission’s jurisdiction. Accordingly, I move that the Motion to Dismiss be granted. 
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