Action Item 18

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER O DATE September 14, 2016
MOTOR CARRIER MATTER u DOCKET NO.  2016-280-G
UTILITIES MATTER ORDER NO. 2016-657

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO. 2016-280-G - Application of Piedmont Natural Gas Company, Incorporated for Approval
of Revisions to Its Rate Schedule 206 to Clarify the Applicability of Penalties Associated with Customer

Failure to Comply with Operational Orders — Staff Presents for Commission Consideration the Request
for Approval of the Application of Piedmont Natural Gas Company, Incorporated for Approval of
Revisions to Its Rate Schedule 206 to Clarify the Applicability of Penalties Associated with Customer
Failure to Comply with Operational Orders.

COMMISSION ACTION:

Having received no opposition or intervention and a letter of support from the Office of Regulatory
Staff, approve the revisions to Rate Schedule 206, effective September 1, 2016, as proposed by
Piedmont Natural Gas Company, Inc. The revisions clarify the applicability of penalties associated with
customer failure to comply with operational orders.
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