Action Item 22

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER [ DATE April 16, 2015
MOTOR CARRIER MATTER U DOCKET NO. 2015-70-EG
UTILITIES MATTER [v] ORDER NO. 2015-288

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO. 2015-70-EG - Office of Regulatory Staff's Proposed Residential Customer "Bill of
Rights" for Both Electric and Gas Customers - Staff Presents for Commission Consideration the
Office of Regulatory Staff's Proposed Residential Customer "Bill of Rights" for Both Electric and
Gas Customers.

COMMISSION ACTION:

Approve the "Bill of Rights” for residential electric customers and the “Bill of Rights” for
residential gas customers proposed by the Office of Regulatory Staff, subject to the inclusion
of termination language of S.C. Code Ann. Section 58-27-2520 (A) for electric residential
customers and Section 58-5-1120 (A) for gas residential customers.

PRESIDING: Hall SESSION: Regular TIME: 10:30 a.m.

MOTION YES NO OTHER

ELAM [ vl [
FLEMING O vl [
HALL O M O
HamiLton O M [
HOWARD O O Absent Sick Leave
RANDALL o 4 0
WHITFIELD M O

(SEAL) RECORDED BY: J. Schmieding




