From: Gene Durant [mailto:gdurant@legaloff.net]

Sent: Tuesday, July 24, 2012 10:51 AM

To: Butler, David

Cc: brad erwin

Subject: FTC Diversified, LLC - Docket 1998-127-C/2007-336-C

David,

| hope you are doing well and again | am calling on you for some help. On July 18, 2012, the Commission
issued its directive at my request to note a name change of FTC Diversified Services, Inc. to FTC
Diversified Services, LLC. The concern is that the directive referred to FTC Diversified Services, Inc. as
formerly FTC Communications, Inc. which is incorrect and we fear may confuse matters in the regulatory
arena and possibly operations as well.

FTC Diversified Services, Inc. was a wholly owned subsidiary of FTCManangement, Inc.(a holding
company and wholly owned subsidiary of FTC Cooperative, Inc.). We converted it effective July 1,

2012 to an LLC of which FTC Cooperative, Inc. is the sole member, eliminating the interest of the holding
company. FTC Diversified Services, LLC continues without any change in operations or control.

Is it possible to have the directive amended to delete the paranthetical "(f/k/a FTC Communications, Inc)"
?

Gene

William E. DuRant, Jr.
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