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August 7, 2006
Attn: Mr. Charles Terreni
Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

RE: Dennis Corporation Phone Dispute with Bellsouth and Birch Telecom

Dear Mr. Terreni,

After contacting the Regulatory Staff regarding my complaint with Bellsouth and Birch Telecom, | was notified that my
case was not eligible for mediation. Therefore, | would like to file a formal complaint with the Public Service Commission
regarding my case and request a settlement hearing.

In summary, the details of my compliant are as follows: | started a small engineering firm in June of 2005. | moved into my
new office in July 2005. | determined that Birch had the lowest phone rates so | signed a contract with Birch to provide
phone service with three lines. After the contract with Birch was signed | was notified by the account representative that
BellSouth would have to do the installation. | was confused with this requirement, but Birch assured me this was a

common practice and my service would be immediately switched back to Birch. The Birch representative told me he
would contact BellSouth 1o handle the arrangements.

| realized there was a problem when | started receiving BellSouth bills that | was unaware that | was required to pay. j]
addition the bills appeared to be extremely expensive, almost outrageous. My Birch representative told me not to worry

about the bills, that Birch had reviewed them and they would contact BellSouth and have them taken care of. That never
happened.

| then began receiving annoying letters and phone calls from BellSouth debt collection agencies trying to negotiate a lower
fee to settle the bill. When those tactics did not work | was threatened with the possibility of a bad credit report. After |
notified the collection agency that | had contacted the SC Public Service Commission the harassment ceased, until 1
received an annoying phone call and follow up letter from an attorney in Texas representing BellSouth threatening me
with high interest payments and attorney fees after suit is brought against me. After an exhaustive search | was unable to
confirm if this BellSouth debt collector was licensed to practice law in South Carolina or Texas.

Birch has offered to settle this matter with a partial monetary offer, but | declined for many reasons that | would like to
address in a formal hearing in which | believe will bring to light several practices that could be considered unethical,
fraudulent and damaging to Dennis Corporation.

| have enclosed copies of those documents as well as all other correspondence regarding my complaint to date. | would
appreciate your prompt attention to our dispute.

Sincerely,

Dan Dennis, PE, PLS
President

cc: Virginia Short, Tara Jackson

5000 Thurmond Mall, Suite 114 ¢ Columbia # South Carolina ¢ 29201 ¢ Ph 803-252-0991 & Fax 803-733-6787



From: Dan Dennis [mailto:ddennis@denniscorporation.com]
Sent: Monday, July 24, 2006 8:30 PM
To: Kelly Tam

Subject: FW: Dennis Corporation - Phone dispute with BellSouth and Birch

From: Dan Dennis [mailto:ddennis@denniscorporation.com]

Sent: Friday, April 28, 2006 4:35 PM

To: Virginia Short (virginia.short@bellsouth.com)

Cc: Barb Fillinger (bfillinger@birch.com); Laurie Swygert (Iswygert@regstaff.sc.gov)
Subject: Dennis Corporation - Phone dispute with BellSouth and Birch

Ms. Short,

| started a small engineering firm in June of 2005. | moved into my new office in July 2005. |
determined that Birch had the lowest phone rates so | signed a contract with Birch to provide
phone service with three lines. After the contract with Birch was signed | was notified by the
account representative that BellSouth would have to do the installation. | was confused with this
requirement, but Birch assured me this was a common practice and my service would be

immediately switched back to Birch. The Birch representative told me he would contact BellSouth
to handle the arrangements.

| realized there was a problem when | started receiving BellSouth bills that | was unaware that |
was required to pay. In addition the bills appeared to be extremely expensive, almost outrageous.
My Birch representative told me not to worry about the bills, that Birch had reviewed them and
they would contact BellSouth and have them taken care of. That never happened.

| then began receiving annoying letters and phone calls from BeliSouth debt collection agencies
trying to negotiate a lower fee to settle the bill. When those tactics did not work | was threatened
with the possibility of a bad credit report. After | notified the collection agency that | had contacted
the SC Public Service Commission the harassment ceased, until | received an annoying phone
call and follow up letter from an attorney in Texas representing BellSouth threatening me with
high interest payments and attorney fees after suit is brought against me.

As you can imagine | am frustrated with the situation and am considering taking legal action
against those parties that have violated my consumer rights. In addition, | will remain in close
contact with Ms. Swygert and if necessary contact my United States Congressional delegation to
assist me with this issue. My firm and | personally have excellent credit. | have never failed to pay
my bills and | will never, as long as they are correct.

In closing | would like to thank you for your prompt response.
Sincerely,

Dan



JACK R. CREEL & ASSOCIATES

ATTORNEY AT LAW
¥.0. BOX 801083
HOUSTON, TEXAS 77280-1083

ATTORNEY FORWARDING DEPT.

04-20-06

DENNTS CORPORATION 5038859
DAN DENNIS DBA

5000 THURMOND MALL SUITE 1l4

COLUMBIA SC 29201

RE: BELLSOUTH TELECOMMUNICATIONS

s wenny

Gentlemen:

This law firm has been retained by the above client to make this formal
demand upon you for payment of all sums due it. This account is seriously
past due and demand is hereby made for payment of thie past due amount no
later than ten days from the date of thie letter.

1f you fail to make payment in full within the time allowed, we will

strongly recommend our client take additional steps to collect this amount,
including but not limited to, the institution of suit. Should suit be filed,
our client will make additional claims for prejudgment and post-judgment
interest at the highest rate allowed by law. A claim for attorney’'s fees and
costs expended in prosecuting this matter may alsc be made.

We trust you would prefer avoiding the expense of possible litigation and
will immediately take steps to pay the balance. Make your check payable to
BELLSOUTH TELECOMMUNICATICNS and mail to the address above. If you wish
to pay via phone oY credit card, please call the phone number and

extension listed below. If mailing a check, please write file #5038859 on
your check.

- Bificerely,

Jack R. Creel & Associates

IMPORTANT: PLEASE CALL 800-699-9289 OR 832-204-6280
AND PRESS EXT. 3936 TO REACH ADJUSTER HANDLING THIS FILE.
PLEASE REFER TO THIS NuMsiR - SN
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CISCO, Inc.

Y702 TOWHHURST OR. PO 00X 801008
| HOUSION, TEXAG 79843 HONSTON, TEXAS Tram-To88
Y 461407 AI00) Y3 1.0

FAX [T59) 401260
12-02-0s
DENNIB CORPORATION 50386889 12

DENNIS DBA
5000, THURMOND MALL' SUITE 114
COLUMBIA SC 29201

LADIES/GRNTLMARN:

THIS IS AN ATTEMPT BY A DEBT COLLECTOR TO COLLECT A CONSUMER DEBT
AND- ANY INFORMATION OBTAINED WILL BX USED FOR THAT PURFOSE. OUR
ARCORDS SHOW WE HAVE HOT RECXIVED PAYMENT ON THIS ACCOUNT.

AS' INDICATED PREVIOUSLY, TNIS ACCOUNT IS SERIOUSLY PAST UUE AND

WER MUST HAVE A CRECK RIGRT AWAY. IF¥ YOU FERL THIS DERT I8 IN
QURSTION, PLEASE CONTACT US IMMEDIATELY $O WE CAN DIBCUSS.

CTHERNION: WE MUST ASSUME THAT YOU ARE INTENTIONALLY IGNORING
THIS MATTER AND WR ¥ILL BE-FORCED 70 PROCEXD WITH FURTHER
ACTION, WHICH WILL INCLUDE REPORTING THIS DELINGUENCY TO A
CREDIT REPORTING SERVICE.

THIS COMMUMICATION IS FROM A DEMT COLLECTOR.

CIIOD, ma

- B i i S i,

IMPORTANT: PLEASE CALL 800-994-9408 OR 713-461-9408.
PRESS BXT- 3312 TO REACH THE ADJUSTER HANDLING THIS PILE.
- PLEASK REYER -TO THIS NUMBER - 5039859

VISIT QUR WEBSITE.TO PAY BY. CHECK OR CREDIT CARD
Waebshe - www.ciscoooliect.com




©REY “BELLBSOUTH ‘TEIXNCOMMUNICATIONS - -
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CISCO, Inc.

1702 TOVIOHURST BN, F.O. BON 31008
HOUSTON, TENAS 77043 HOUATON, TIAS 77200-1088
1718 aat-8407 800 231308
FAR (7134 402482
12-13-05
DENMIS CORPORATION 5038855 12

DAN DENNIS DEA
$000 THURMORD MALL BUITE 114
COLUMBIA 8C 25201

PoveT - -
LADINS/GENTLEMEN ¢
THIB IS AN ATTEMET 8Y A DERT COLLECTOR TO COLLECT A COMSUMER DEBT
AND ANY INPORMATION OBTAINED WILL BRE USED FOR THAT PURPOSE,

YOU HAVE FAILED TO RESPOND TO OUR PREVIOUS LETTER. WE MUST ASSUME
THAT YOU ARE IGNORING THIS MATTER.

IF WE. DO NOT HEAR FROM YOU WITHIN 20 DAYE, THEN WEB WILL BE FORCED
TO INFORM OUR CLIEN, AND RECOMMEND FURTHER ACTION. WE WILL ALSO
REPORT THIS DRLINQUENCY TO A CREDIT REPORTING SERVICE.

THIS COMMUNICATION I8 FROM A DEBT COLLECTOR.

CI8CO, INC,

o .

IMPORTANT: PLEASE CALL 800-994-5408 OR 713- 461- 9405
PRESS EX7. 3312 70 REBACN ADJUSTER HANDING THIS PILE.
PLEASE REPER TO THIS NUMBER - 5038es%

VISIT QUR WEBSITE TO PAY BY CHECK OR CREDIT CARD
Websits - www.&lscocollect.com




CO0ORPDRATION WWM

November 21, 2005

CISCO, inc,

PO Box 801088

Houston, texas 77280-1068
(800} 231-3066

Re: Debt Dispute

Cear CISCO, tnc.,

Par your (eltar | receivad on November 11, 2008 | am responding In writing (o inform you
that the bitls esnt to me by Balisauth Telcommunications sre Incorrect. | have had
mmmmmm»mmm‘hanbmm-mb
resolve the problem. | wouid prefer to settis this matter with Boli South directly. | have
aiways paid my biia ontime and without complications. However, wih thia particuler bill |
disagres with the charges and 1 am unwitting 10 pay i, unill Bell South wii discuss my
concams,

Sincersly,

Dan Dennis
Prasident

3000 Thurmend Moll, Suite 11¢ ¢ Colurwbio + Sourh Corafine 4 29201 « Ph 803.259.099) » fox 803-733-6787




From:  Hoffman, Carl [Cii-bﬂrmn@ls’&w,m]
‘Ssnt:  Thursdey, June 30, 2005 8:00 AM
To: ddennis@ipagroup.com
Subjeot: Questions
Dan,
| came in early if you want % call me.
Thanks,
Carl "Toby" Hoffman Ir.
Senior-Account Executive
Birch Telecom
Columbie, SC
(802)920-4978
(802)237-7500 cell
(803)262-5791 fax
cohoffman@blrch.com

wew birch.com

N e TR AT

6/30/2005




